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.0"M2T0 N'XNA 707 11120 N9 020NN 01y
B cnyuae pacxoxaeHuna mexay TeKCTOM 061X ycnoBumin
Ha PYCcCKOM U Ha UBpUTe, - onpefenalowWwyM ABnAeTca
TEKCT Ha uBpuTe. (cMoTpuTe GpoLutopy Ha uspute 2014).

LleHb! BKAOYaIOT:

ABuabunetbi

Ha perynapHble unm yapTepHble peicbl B COOTBETCTBUM
C Mporpammon 3Kckypcuw. [latbl BbineTa, BO3BpaTa W
BHYTPEHHUX PericoB 0603HaueHbl 3apaHee. ABMAKOMMaHNM
He rapaHTVPYIOT NPefoCTaBNeHNe MOCaAOYHbIX MECT PALOM
B CaNoHe cCamoneTa AnA map C pasHbiMyi damunuamu. B
HEKOTOPbIX ABMKOMMAHMAX HEe NpPefocTaBnAeTcA efa U
HaNWUTKW UV NPEAOCTaBNAETCA 3a JONONHUTENbHYIO MNaTy.

HasemHbIi TpaHcnopT

TypucTuyeckne aBToOYyCbl B OONbLIMHCTBE CyyaeB C
KOHAMLMOHEPAaMMN VAW C BEHTUNALMEN B COOTBETCTBUM C
BO3MOXHOCTAMM MECTHOIO areHTa.

lfocTnHMua

Pa3melueHre B roCTMHMLAX MEPBOTO WAN TYPUCTUYECKOTO
Knacca, ABYXMeCTHble HOMepa, C BaHHOW/ AyLiem 1 TyaneTom,
C [BYCManbHbIMMA WM Pa3fefieHHbIMMA  KpoBaTAMY, B
COOTBETCTBUM C YCIIOBUAMU FOCTUHNLbL. YPOBEHD FOCTUHILbI
B COOTBETCTBUM C TypUCTUYeCcKUMI cTanaapTamm Official Hotel
and Resort Guide, a Take MeCTHOro MMHUCTEPCTBA Typr3Ma.
B CkaHOuHaBMM BO3MOXHOCTb HOMEPOB C  KpOBaTAMM
TMNa “KOomMOU” - OfHOMECTHOM KpOBaTU W Pa3ABUXHOIO
QVBaHa, B COOTBETCTBAM C  YCJIOBMAMU  FOCTUHULDI.
PacnonoxeHne rocTMHWL, 3aBUCUT OT MECTHbIX YCTIOBWIA, a
TaKKe OT BO3MOMHOFO MPOBELEHMA B PalioHe PasfNyHbIX
MepOmnpUATIIA, NO3TOMY JOMYCKAeTCA pa3MeLLeHre rpynnbl B
FOCTUHMLAX, YAANEHHbIX OT LEHTPa ropofa Uiv BHe ropoga.
B03MOXHbl 3aMeHbI FOCTUHNL, MO NPUYMHAM HE3aBUCALLM OT
OpraHm3aTopoB. B page cTpaH KOHAULIOHEPbI He ABNATCA
00A3aTeNbHOM YaCTblo FOCTVHWYHOMO HOMepa. [OCTUHMYHBIE
HOMepa pacnpeaenaTca B COOTBETCTBUN C UMEIOLMMICA B
HanMYMM KOMHaTaMW, B CBA3W C YeM, NPETEH3WN Ha pasnnymne
B pa3Mepe 11 KauecTBe KOMHAT He NprHUMaloTcA. PasmelleHune
B roCTUHMLAxX 06biuHO ¢ 16:00, ocBoboxaeHmne go 11:00, gaxe
B C/lyyae MO3QHErO WNK PaHHero npubbitia. B HeKoTopbIx
rOCTUHMLAX M 06LLECTBEHHbIX MECTaX 3aMpeLLEeHO KypeHue - 3a
3TO B3MMaeTcA wrpad.

MutaHune

MuTaHre NpefoCTaBNAETCA B COOTBETCTBUM C MPOrpPammon
3KCKypcun. B GoMnblUMHCTBE CnyyaeB, B 3aBUCMMOCTM OT
YCNOBWIN TOCTUHWLbI, NPELOCTABAAETCA KOHTUHEHTANIbHbIN
3aBTpak. B HeKoTopbiX roCTMHMUAX MOMHbIA  3aBTpak
MOXHO 3aKa3aTb 3a AOMOMHUTENbHYKO nnaty. B HekoTopbIx
rOCTUHWLAX NWTaHWe ANA rpynn npefoCTaBnAeTcad B
cneuynanbHO OTBefEHHbIX MoMelyeHuAX. B nporpamme ¢
[BYXPa3oBblM MWTaHWEM KONIMYECTBO YXWHOB (0b6efoB)
COoBMafiaeT C KONMMYECTBOM HOYEW B TOCTUHMUE B
COOTBETCTBUM C NPOrpamMmon Typa. [lononHuTenbHble YXKMHbI
(0benbl) He BK/OYAKT HaNWUTKW. BereTapmaHckoe MeHIo
3aKa3blBaeTCA 3apaHee, BO BPeMsA 3anuCy Ha SKCKYPCuio 1
[OCTaBNAETCA B 3aBUCMMOCTM OT BO3MOXHOCTM MECTHbIX
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areHToB. BeretapraHckas nopuys MeHbLUe 06bIYHON. KawwpyT
He obecneunBaeTcs.

KomnaHna O¢up Typc He HeceT OTBETCTBEHHOCTV 3a
nUTaHWe, npefocTaBnAemMoe B camoneTe. Hekotopble
aBMAKOMMaHWK He NPeAoCTaBNAT NUTaHKe Ha pencax!

barax

TypucTy nonaraeTca OAWH YemopAaH, Becom He 6onee 20
KunorpammoB. 3a nepeBec 6araxa MOXeT B3MMaTbCA
oTfeNbHanA nnara.

IKCKYpCUM 1 NyTellecTBusA

MpoBOAATCA B COOTBETCTBUN C NPOrPaMMON Typa, UHOrAa B
CONPOBOXAEHUN MECTHOTO rMAa, FOBOPALLErO Ha PYCCKOM
VN MHOCTPAHHOM fA3blKaX. BXOAHbIe MnaTbl B COOTBETCTBUN
C NPOrpPaMMON IKCKYPCHU.

Hanorn

Hanor asponopta B W3paune, Hanor Ha 6e3onacHOCTb
W BO3MOXHble Apyrne Hanorn. CTOMMOCTb Hanoros
onpepenaeTca aBrakoMMnaHUer 1 OM1aunBaETCA KIIMEHTOM.
B HEKOTOPbIX CTpaHax Hanorv OMIAYMBAOTCA Ha MeCTe 1 He
BXOZAT B CTOMMOCTb Typa.

LleHbl He BKNIOYaloT

Hocunblumkm B roCTUHULAX M a3ponopTax
MoaHoC 6araxa B roCTUHMLAX U a3pPOMopTax HE BXOLUT B
CTOVMOCTb 3KCKYPCHU.

CrpaxoBKa

TypuCTy peKkoMeHLyeTCA 3aCTpaxoBaTb cebs 1 barax Ha Bpems
3Kckypcum. CoBeTyem opOpPMUTL CTPAXOBOW MONC B MOMEHT
3aKa3a Typa. CTpaxoBow Nonmc MoXeT No3BonmTb Bam BepHyTb
Gonbluyto YacTb WTpada 3a 0TKas B Clyyae rocnuTanv3aumm
WA OPYrUX uYpe3BblYalHbIX 0OCTOATENbCTB Kak [O Hauana
3KCKYPCUM, TaK 1 BO BPEMS €€,

KomnaHus He oTBevaeT 3a noboi yuwepbd wmnu notepio
6araxa BO BPeMs IKCKYPCUN.

[loKyMeHTbI

Pacxopbl, cBA3aHHble C NpuobpeTeHreM MacrnopTa, BK3, U
onnat npy nepeceyeHNn rpaHnLpbl 3a cyet Typucrta. Cpok
AEeNCTBMA NacnopTa AOMKeH ObiTb He MeHee Monyroga co
[HA Hayana sKCKypcum.

OnuuoHanbHble NporpaMmbl

BcA OTBETCTBEHHOCTb 3a OMUMOHaNbHblEe MNPOrpammbl,
KOTOpble npepnarawTcd B CBoOOOHOE Bpems, He
BXOLAT B CTOMMOCTb 3KCKYPCWM U OCYLLECTBAAITCA 3a
LOMONHUTENbHYIO MNaTy, JNEXWT Ha 3KCKYpCoBOAax W
MECTHBIX areHTax

N3meHeHne B CTOMMOCTYN NONETOB

LleHa aKkckypcumn onpegensetca no Tapudam Ha 01.03.13.
Nloboe noBsbileHne [OMOMHUTENbHO OMNIayMBaeTcs
KnveHToM. B uckniouutenbHbIX Ciayvyadax KoOMMaHWA
pa3speLaeTKANeHTY U3MeHeHne AaTbl noneTanpuycnosum
AOMONHWUTENbHON ONAaThl U COrNACUA aBUAKOMNAHNN.

Dlonnarta 3a ogHoro B HOMepe

B Cnydyae 3aKka3a OOHOMECTHOro HOMepa wnnm B
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cnydyae OTCYTCTBUA NapPTHEpPa MO KOMHATE, B3MMaETCA
fonnata, OroBopeHHaA 3apaHee. KomnaHua He
O6ﬂ3y€TCF| npeaocTaBuTb OHOMECTHbIN HOMeEp BCemMm
3aNHTEPECOBAHHbIM  KITMEHTAM. OﬂHOMQCTHbIe HOMepa
ObIBAIOT MEHbLLE ABYXMECTHbIX U MOryT pacnofiaratbCa B
Apyrom Kopnyce roCTMH1Ubl.

Cocean no KOMHaTe

Ecnu KnneHT 3anHTepecoBaH B NoMCKe cocefia Mo KOMHare,
ob6A3aTeNbHbIM  YCIIOBUEM ABAAETCA npegoniata 47
[ONNapoB Mnpu 3akase, KOTOPaA BO3BPALLAETCA, ecsin cocef
He HanfdeH. B cnyyae HaxoxpeHusa cocefia Mo KOMHarte,
Yy KIMWEeHTa HeT BO3MOXHOCTM OTMEHUTb 3aKa3aHHbIN
Typ 6e3 wrpadHbiX caHKuWiA. KomnaHma He HeceT
OTBETCTBEHHOCTM 3a NOA6GOP coceaa No KOMHaTe, No3ToMy
NpeTeH3nK, CBA3aHHble C COBMECTMMOCTbIO cocefler He
nprvHMMatoTca. B cnyyae npobnem, BOZHUKAIOWMUX MeXay
coceAAmY, KOMMaHUA NOCTapaeTca NPefoCTaBnTb KaxaoMy
OTAENbHbI HOMEP 3a JOMOMHUTENbHY nnaty. B cnyyae
OTKasa OT y4acTud B Type OfHOro 13 cocefien No KOMHate,
OCTaBLUEMYCA MpefnaraeTca JOMNaTUTb TOMbKO MOSIOBUHY
OT CTOMMOCTY OTAE/IbHOro HOMepa B roCTUHULE.

TpexmecTHble HOMepa

TpexmecTHble HoMepa - 3TO OObIYHO ABYXMECTHble ¢
LOMONHUTENbHON PacKNafHoi KpoBaTblo. KomnaHua He
0653yeTCA NPeAOCTaBUTb TPEXMECTHBIE HOMEPA Pa3MepPOM
bonblue ABYXMECTHbIX. B HEKOTOPbIX FOCTUHMLIAX MOXKET He
ObITb BO3MOXHOCTY Pa3MeLLEHIS TPOWX TYPUCTOB B OfHOM
Homepe. B Takom cnydyae fonnata 3a TpeTbero TypucTa
B3bIMAETCA AOMONHUTENBHO.

Yaesble
Yaesble rugy u3 V3panna BpyvawTca MO YCMOTPEHUIO
TYPUCTOB 1 NO TPAANULIMMN B KOHLE TYpa.

JNnuHble pacxoabl
HanuTku, TenedoHbl, nouta u ap.

YcnoBusA oTKasa OT y4yacTus B Type:

C MoMeHTa 3aKa3a B /llo6oM cyyae - 508.

30-21 pabourix jHel Ao Hauana aKcKypcuu - 1508.

20-14 pabouuix gHeit - 5008.

14-5 paboumx gHeim - 75% OT CTOMMOCTM 3KCKYpCUM

MeHee 5 paboumx AHen [O Hauana 3sKckypcum - 100%
oT ctoumocTh. (Paboume AHWM - He BKAKOYAOT Cyb660TY,
BOCKpeCeHbe 1 KaHyH NPa3AHNYHbIX JHel)

* Ocobble ycnoBusA OTKasa OT y4acTus B Type
{OTHOCKNTCA K IK30TUYECKUM Typam):

C MoMeHTa 3aKa3a B N1lobom cnyyae - 505

60 — 46 paboumx AHel [o Hayana SKcKypcum — 3508

45 - 30 pabounix gHei O Hauana SKCKypcum — 75%

MeHee 29 pabounx gHen - 100%

(paboume pHY He BKNOYaOT Cy660TY, BOCKPECEHbE 1 KaHYH
Npa3gHUYHbIX JHEN)

OpraHn3atop BMpaBe OTMEHWUTb 3SKCKYPCUIO MO  CBOEMy
YCMOTPEHUIO NpPW YBEAOMIEHUM KMEHTa 3a 5 paboumx
[Hel 10 Hayana 3KCKypcun. Bo3spaT AeHer B 3TOM Ciyyae
ocywectBnsetca BTeueHre 30 AHel. B 3kckypcumsx, rge

npeayCcMOTPeEHbl  BHYTPEHHME NepeneTbl
0cobble yCnoBuA Nnpv OTKase OT Typa.

nnn  napombl -

Mporpamma 3KcKypcum

[Mporpamma 3KCKypCur OroBopeHa 3apaHee.

CywecTByeT BO3MOXHOCTb COBMELLEHMA [BYyX rpynn B
OflHY, €CIN N0 MHEHUID OpraHM3aTopa HeT JOCTaTOYHOro
KOMMYeCTBa YYaCTHUKOB Ha KaXayto rpynny B OTAENbHOCTH.

JeHexHble BO3BpaTbl U KOMMEHCaLMN

MpousBogAatca Tonbko B W3pamne. ConpoBoxAaatowwnii
rpynnbl He uWMeeT npaBa obewatb KOMMEHCALMI W
OCYLLUeCTBNATD ee.

Conposoxpaalowumn rpynnbi

ConpoBoxfalowWwmin  rpynnbl - ABNAETCA NpeAcTaBuTenem
KomnaHuu “Odup Typc” 1 CBA3YIOLWMUM 3BEHOM [J11 MECTHbIX
opraHu3atopoB u ana TypuctoB. OH Takxe 3aHMMaeTcA
afMWNHNCTPATUBHbBIMU BOMNpoCamm: TPaHCMOPTOM,
pa3MeLleHeMBroCT/HNLE M MTOMOLLbIO BOBpEMA NepeneToB
1 nepee3noB. Bo3mMOXHbI cnyyan, 4To COMPOBOXAAOLIMNA
BCTPETUT rpynny 3arpaHuLei, Uiy OCTaHeTCA TaM, nocne
TOTrO, Kak rpynna BbineTut obpatHo. KomnaHusa nmeeT npaso
MOMeHATb rnfa 6e3 npefBapUTENbHOTO yBELOMEHMA.

BospaC'r Y4aCTHMKOB rpynnbl

3KCKprI/II/I npegHasdHa4vyeHbl O3  3aUHTEPECOBAHHDbIX
BCEX BO3PACTOB, HE MPUHUMAKOTCA MPETEH3UN K BO3PaCTy
TYPUCTOB, XapaKTepy nnn COCTOAHUIO 300POBbA.

Pasmep rpynnbi
OrpaHnyeHvie uyncna TypyUCTOB - MO KOMMYECTBY MeCT B
aBTobyce.

KonuuecTtBo fiHel 3KCKypcun

B KonnuectBo [Hel BXOOAT AeHb BblieTa / Bble3da U [eHb
Bo3BpaTa. KomMnaHmA 3aABnAET, 4TO Yachl BblfieTa U BO3BpaATa
onpefensetca aBuakomnaHven. OpraHu3aTopbl He HecyT
OTBETCTBEHHOCTM 3a MO3[HME BbINETbI 11 PaHHME BO3BPaTbI,
a TaKKe 3a BO3MOXHble M3MEHEeHUA aBaMapLUpyTOB, AaT
M BpemeHn nonetoB. B ciyvae [OMOMHWTENbHOW HOuW B
9KCKYPCUM, PacXOAbl 3@ Hee B31MAIOTCA C TypuCTa.

Yuactne B noespke

JKCKYpCUA BeLeTCA Ha PYCCKOM A3blke W MpefHa3HauyeHa
ANA Nofer, NOHNMAIOLWMX 3TOT A3blK. 3anNnCb Ha SKCKYPCMIO
03HAYaeT, YTO K/IMEHT O3HAKOMMACA C OOLMMI YCIOBUAMM
KOMMaHUM 1 He GyAeT NpeabaBnATb NPETEH3N B pamKax
3TVX YCNOBUI. YTBEPXKAEHME, YTO KIIMEHT He 03HAKOMUCA
C 06LLMMU YCNOBUAMU KOMMNAHUK, He NpUHUMaETCA. KnueHT,
UMELMA Kakne - nnbo ¢usmueckne mnm NcUxuyeckme
HefoCTaTKM, 06A3aH BO BpemA 3anucu npegynpeautb ob
3TOM areHTa. KomnaHma MoxeT B 11060 MOMEHT NpeKpaTiTb
yyacTue KNnneHTa B Type, KOTOPbI MO ee MHEeHUI0 MeLlaeT
HOPMasbHOMY NPOBeEHMI0 IKCKYPCUM, U OH HE MMeeT NpaBsa
Ha BO3BPaT AeHer.

YuyacTne B Type 6epeMeHHbIX XeHWUH - GepemMeHHas
KEHWMHA 00fA3AHa NpefocTaBuUTb  Med.CrpaBKy, B
COOTBETCTBUM C TPEOOBaHUAMMU aBMAKOMMAHUKW, Npej-
BapWTENbHO BbIICHMB YCIOBMA NOCAAKM Ha peiic.

He 3a6yabTe 03HAKOMUTbCA C YCNOBMAMM 3aMUCU Ha TYp
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